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Traumatization occurs when 

both internal and external 

resources are inadequate to 

cope with external threat, 

either real or perceived. 

van der Kolk, 1989
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Human Stress Response Behaviors
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ACEs and the Impacts of Trauma

• Trauma damages our sense of control, 

understanding, and purpose

• Trauma shapes neuro-physiological development

• Trauma affects physical, social, and emotional 

health and wellbeing over the lifetime
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Key Trauma-Informed Care Principles
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What do we do?

We change 
the question

“What’s wrong with you?” 
becomes 

“What happened to you?”

We understand all 
behavior has meaning

Recognize symptoms as 
survival skills

We create
a trauma-sensitive 

culture

Safe, nonjudgmental, 
collaborative, relational

11/29/2018

In the Moment

Pendleton & Dalton, 2016 11/29/2018



Trauma: What You Need to Know 

(Mid-America ATTC)

11/29/2018

Center for Trauma Informed Innovation 

at Truman Medical Centers Behavioral 

Health 5

5

4

3

2

1

things you can see
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thing you can taste
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