
MOTIVATIONAL INTERVIEWING IS

COLLABORATIVE
the client and provider 
are working as equal 
partners, both with 

expertise and valuable 
experience 

AVOID interrupting 
offer assistance or information 

if the client asks:

Can I share some information 
with you?

With your permission, 
I’d like to…

Would it be okay if we…?

Make the client the 
expert

What have you already done 
about…?

What do you think you will need 
to do to…?

How does that sound 
to you?

Invite the client to share their successes, motivation, ideas, and plans
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