OUTREACH SPECIALIST JOB DESCRIPTION

Job Title:
Tribal Opioid Response (TOR) Outreach Specialist 
Responsible To:


Program Director
SUMMARY OF RESPONSIBILITIES:

Responsible for providing outreach in the tribal community to educate tribal elders, leaders, and other members including the population of focus and relevant others about the availability of the TOR project and related services and recovery supports. Using knowledge of the population of focus, develop or contribute to development of a logical and safe targeted outreach plan to engage participants (or referrals of participants) and provide presentations at tribal community meetings and relevant events.
RESPONSIBILITIES:

· Participate in on-going community outreach, needs assessment, survey implementation, key informant interviews, focus groups and more as needed. 

· Participate in the delivery of strategic messaging, social marketing, other communication technologies, and community prevention activities.
· Maintain outreach logs reflecting outreach activities (not identifying individuals).
· Make appropriate referrals to outside sources e.g., health centers, treatment programs, mental health agencies, housing, and other organizations as required.

· Disseminate the opioid overdose antidote, naloxone if needed.
· Provide or arrange for participant transportation and other barrier reduction as appropriate.

· Comply with all program standards, policies, and safety procedures.

QUALIFICATIONS:

· Knowledge of substance use (especially opioid and methamphetamine use) and mental health issues

· Knowledge of community resources available for providing assistance to tribal populations including state and federal agencies providing housing, employment, health services, protection of Native American rights, and other types of public assistance

· Credibility with and cultural acceptance by the population of focus

· Positive healthy role model and advocate

· If in recovery, 2-years of stable recovery is recommended

· Reliable, independent worker
· Strong communication and organizational skills

· Professionalism toward sensitive nature of program and confidentiality issues

· Good interpersonal and communications skills, both written and verbal 

· Experience building relationships with multiple constituencies 

· Ability to provide crisis intervention services in a calm and professional manner

· Self-motivated and persistent

· Knowledge of culturally sensitive and special needs to the Native American community and a concern for the future of the Native American populations.

· Basic computer and internet skills

· Willingness to work flexible hours, including occasional evenings and weekends, based on needs of population of focus

