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INTRODUCTION 

The Addiction Technology Transfer Center (ATTC) Network Coordinating Office (NCO), funded by the 
Substance Abuse and Mental Health Services (SAMHSA), has designed three competency-based guides 
to raise awareness of resources available to build the capacity of the workforce to address the opioid crisis. 
The digital guides are relevant to psychologists, counselors, social workers, peer support workers, and other 
behavioral health professionals who intersect with people at risk for misuse of, or who are already misusing, 
opioids. Contemporary use of prescription or illicit opioids has led to the current opioid crisis in the US, where 
opioid overdose has increased fivefold since 1999 and where every day more than 115 people die of an opioid 
overdose. It is important to acknowledge the continuum of prevention, treatment, and recovery when addressing 
people who have, or are at risk of developing, an opioid use disorder. Therefore, we have organized the guides 
to align with this continuum. 

The methods used to develop the guides follow: 

• Initial development and planning meeting between senior SAMHSA and ATTC NCO staff identified the need 
for the document and target audiences. The need was identified through an increase in requests to SAMHSA
to educate the behavioral health field on understanding and addressing opioid use.

• Senior staff at the ATTC NCO held several exploratory meetings to review materials that are currently 
available on the ATTC and SAMHSA websites. In addition, senior staff identified the core competencies for 
each of the target audiences (psychologists and counselors, social workers, and peer support workers) to 
use for a crosswalk of competencies and resources. 

• ATTC NCO senior staff conducted a crosswalk of competencies and resources through an iterative process 
of resource review and matching those resources to particular competencies. 

• The identified competencies and resources were then sent out for review by subject matter experts (SMEs) 
from the Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS), Council 
on Social Work Education (CSWE), International Certification & Reciprocity Consortium (IC&RC), and 
NAADAC, the Association for Addiction Professionals. 

• ATTC NCO senior staff reviewed the SMEs’ recommendations and made recommended revisions. 

• ATTC NCO senior staff conducted two rounds of review to come to consensus on the final arrangement of 
the crosswalk of the competencies and matching resources. 

It is the hope of the ATTC NCO that this digital guide will give the behavioral healthcare workforce information 
to be able to enhance their professional knowledge and skills so that all can have an appropriate, active role in 
preventing, treating, and/or supporting recovery from opioid use disorders. 
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QUICK GUIDE 

Step 1. Choose an Area of Focus 
There are 15 competencies listed in this interactive 
guide to assist Social Work providers in enhancing 
their professional knowledge, attitudes, and skills 
in preventing, treating, and supporting recovery 
of patients and communities with opioid use 
disorders. Refer to the Table of Contents to identify 
the competency that matches your learning or 
professional objectives. 

Step 2. Click on a Resource Icon 
Resources listed below each competency were 
selected to address the knowledge, skills, and 
attitudes required to meet such competency. Each 
has been vetted and recommended by senior staff 
at the ATTC Network Coordinating Office. Click on 
an icon to transfer you to the resource for further 
exploration. 

Resources are presented in a variety of formats to 
appeal to a larger audience with diverse learning 
styles. View the resource format key below for further 
clarification.

RESOURCE FORMAT KEY 

TAP 

Online Courses
Training
Curriculum

Presentation 
Slides,
PowerPoints

Toolkit PDF Documents
Bibliography
Fact Sheet

Mobile Apps Report
Peer-
Reviewed 
Article 

Webinars
Movie
YouTube Video 

Checklists 

Pamphlets Interactive 
Journals

Handbooks
Books/Textbooks

Technical 
Assistance 
Publication (TAP)

Research 
Database

Distance 
Educational 
Events 
Requiring Travel

Treatment 
Improvement 
Protocol (TIP)

Chart 
TIP 

Websites
Articles 
Blog Posts

Curriculum

TABLE OF CONTENTS 

PREVENT OPIOID MISUSE 
Understand the role of prevention in addressing the opioid crisis ............................................................... 6 

Understand naloxone distribution and use as an opioid antagonist ............................................................ 7 

Apply types of prevention strategies across levels of intervention, including the individual, family, 

school, agency community, or larger context........................................................................................... 8 

INTERVENE WITH INDIVIDUALS AT RISK FOR OPIOID USE DISORDERS 
Recognize the risk factors for, and signs of, opioid overdose ................................................................... 10 

Understand the epidemiology of opioid use and problems with opioid use, as well as the predictors 

of opioid use and abuse in populations, across place and development................................................11 

Demonstrate an awareness of how to inform individual ............................................................................ 14 

PROVIDE SAFE, INFORMED, PERSON-CENTERED CARE FOR PEOPLE WITH 
OPIOID USE DISORDERS 

Recognize substance and opioid use disorders as a chronic disease ...................................................... 15 

Demonstrate an understanding of the substance use disorder treatment and  recovery supports 

system, and how to appropriately refer individuals................................................................................ 16 

Assess for trauma, co-occurring disorders, suicide risk, and physical health in planning recovery activities 

and treatment......................................................................................................................................... 19

Ensure that all clients and their  families are provided with services within a context of cultural 

understanding and competence ............................................................................................................ 21 

Articulate the foundational skills in person-centered counseling and behavior change ............................ 23 

Be able to recognize and assess their own and societal stigmas and biases and be knowledgeable about 

various perspectives on social constructions of opioid use, misuse, abuse, and dependence ............. 24 

UNDERSTAND YOUR ROLE 
Engage in advocacy that seeks to ensure that clients with substance use disorders and their families 

have equal access to the appropriate services in a timely manner. ...................................................... 25 

Advocate at multiple levels for health promotion and for reduction of health disparities and stigma for 

diverse populations affected by opioids and opioid use disorders......................................................... 26 

Engage in self-care methods and seek support to develop awareness, insight, and resiliency to more 

effectively manage the effects of trauma and retraumatization in their lives ......................................... 27 
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https://www.samhsa.gov/capt/tools-learning-resources/opioid-overdose-role-prescriber-education
https://www.samhsa.gov/capt/tools-learning-resources/seeing-elephant-role-collaboration-in-addressing-opioid-crisis
https://www.samhsa.gov/capt/tools-learning-resources/collaborating-prevent-opioid-misuse-overdose-eliminating-silos
https://addiction.surgeongeneral.gov/
https://www.samhsa.gov/capt/tools-learning-resources/role-prevention-addressing-opioid-overdose
https://d14rmgtrwzf5a.cloudfront.net/sites/default/files/preventingdruguse_2_1.pdf


https://www.samhsa.gov/capt/tools-learning-resources/addressing-opioid-crisis-how-naloxone-is-changing-way-we-think
https://store.samhsa.gov/shin/content/SMA16-4742/SMA16-4742.pdf
https://www.samhsa.gov/medication-assisted-treatment/treatment/naloxone
https://www.samhsa.gov/capt/tools-learning-resources/preventing-opioid-overdose-increasing-availability-naloxone
https://www.samhsa.gov/capt/tools-learning-resources/harm-reduction-opioid-misuse-looking-beyond-naloxone
https://www.samhsa.gov/capt/sites/default/files/resources/resources-first-responders.pdf
http://attcnetwork.org/regional-centers/content.aspx?rc=northeastcaribbean&content=STCUSTOM3


https://www.samhsa.gov/capt/tools-learning-resources/role-prevention-following-non-fatal-overdose
https://attcniatx.blogspot.com/2018/01/the-opioid-crisis-community-is-key-to.html
https://facesandvoicesofrecovery.org/resources/recovery-community-organizations.html
http://attcppwtools.org/LearnASkill/TrainingCurricula.aspx
https://attcniatx.blogspot.com/2017/07/responding-to-opioid-epidemic.html


https://recoverymonth.gov/road-to-recovery/tv-series/june-2017-community-health-centers
https://www.samhsa.gov/capt/sites/default/files/capt_resource/nmupd-strategies-risk-factors.pdf
https://www.samhsa.gov/capt/sites/default/files/resources/preventing-prescription-drug-misuse-understanding.pdf
https://www.samhsa.gov/capt/sites/default/files/resources/preventing-prescription-drug-misuse-overview.pdf


http://www.apa.org/helpcenter/opioid-abuse.aspx
https://store.samhsa.gov/shin/content/SMA16-4742/SMA16-4742.pdf


https://www.samhsa.gov/sites/default/files/aatod_2018_final.pdf
https://www.hhs.gov/opioids/about-the-epidemic/
https://www.amfar.org/big-data/
https://www.samhsa.gov/sites/default/files/aatod_2018_final.pdf
https://www.ahrq.gov/news/newsroom/press-releases/opioid-crisis-at-county-level.html
https://www.cdc.gov/nchs/nvss/vsrr/drug-overdose-data.htm


https://www.samhsa.gov/capt/sites/default/files/resources/pdmp-overview.pdf
https://www.samhsa.gov/capt/tools-learning-resources/preventing-opioid-misuse-overdose-data-sources-tools
https://www.samhsa.gov/capt/tools-learning-resources/preventing-opioid-misuse-overdose-using-data-correct-misperceptions
https://addiction.surgeongeneral.gov/
https://www.samhsa.gov/data/sites/default/files/nsduh-ppt-09-2017.pdf
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S COMPETENCY: 

UNDERSTAND THE EPIDEMIOLOGY OF 
OPIOID USE AND PROBLEMS WITH OPIOID 
USE, AS WELL AS THE PREDICTORS OF 
OPIOID USE AND ABUSE IN POPULATIONS, 
ACROSS PLACE AND DEVELOPMENT 
Source: Advanced Social Work Practice in Prevention of Substance Use Disorders and Massachusetts
Social Work Education Core Principles for the Prevention and Management of Substance Misuse

Using Prescription Drug
Monitoring Program Data to
Support Prevention Planning
(2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Preventing Opioid Misuse and 
Overdose: Data Sources and 
Tools to Inform Assessment 
and Planning Efforts (2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Preventing Opioid Misuse
and Overdose: Using Data to
Correct Misperceptions (2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Facing Addiction in America: 
The Surgeon General’s 
Report on Alcohol, Drugs, 
and Health (2016)
U.S. Department of Health &
Human Services; SAMHSA

2016 NSDUH Report
America’s Behavioral Health 
Changes & Challenges
SAMHSA National Survey on 
Drug Use and Health

THE OPIOID EPIDEMIC BY THE NUMBERS 

IN 2016... 
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504 billion 
In economic costs3 

Sources: 1 2016 National Survey on Drug Use and Health, 2 Mortality in the United States, 2016 NCHS Data Brief No. 293, December 2017, 3 CEA Report: The 
underestimated cost of the opioid crisis, 2017  

Updated January 2018. For more information, visit: http://www.hhs.gov/opioids/ 



https://www.samhsa.gov/capt/tools-learning-resources/talking-about-overdose-people-who-use-opioids
http://healtheknowledge.org/course/index.php?categoryid=50
https://ireta.org/resources/treatment-referral-in-an-opioid-crisis-opportunities-to-engage/


https://www.samhsa.gov/capt/tools-learning-resources/addiction-as-disease-not-moral-failure
https://archives.drugabuse.gov/publications/drug-abuse-addiction-one-americas-most-challenging-public-health-problems/addiction-chronic-disease
http://attcnetwork.org/userfiles/file/iTraining%20Sept%202016_Five-year%20Recovery%20Compton(1).pdf
https://www.asam.org/docs/default-source/advocacy/cmm-fact-sheet---11-07-14.pdf


https://www.integration.samhsa.gov/clinical-practice/sbirt
https://www.asam.org/resources/the-asam-criteria/about
https://store.samhsa.gov/product/SMA18-5063FULLDOC
https://pcssnow.org/education-training/training-courses/myths-misconceptions-medication-assisted-treatment/
https://pcssnow.org/education-training/training-courses/considerations-medication-assisted-treatment-opiate-dependence/
https://pcssnow.org/event/improving-opioid-prescribing-cdc-guideline-prescribing-opioids-chronic-pain-considerations-dentistry/
https://pcssnow.org/event/opioid-dependence-101-and-mat/
https://pcssnow.org/event/2002-to-2017-the-evolution-of-buprenorphine-treatment/
https://pcssnow.org/event/the-asam-national-practice-guideline-for-the-use-of-medications-in-the-treatment-of-addiction-involving-opioid-use/
https://ireta.org/resources/cultivating-change-talk-part-2/
https://www.naadac.org/independent-study-courses-exams


https://ireta.org/resources/mi-skill-building-how-to-recognize-respond-to-and-elicit-change-talk/
http://attcniatx.blogspot.com/2017/07/responding-to-opioid-epidemic.html
https://cmeonline.hms.harvard.edu/courses/course-v1:HarvardMedGlobalAcademy+OUDEP2+2T2017/about?hsCtaTracking=673173ef-cee1-45e5-a9d9-6390ce345083%7C185d26b9-abe9-4472-81e7-540caf0aae6a
https://www.youtube.com/watch?v=YHHdsIOyBqs&index=2&list=PLBXgZMI_zqfSRZVtxRBWg7cDja_qy2e-M
http://healtheknowledge.org/course/index.php?categoryid=50
https://ireta.org/resources/treatment-referral-in-an-opioid-crisis-opportunities-to-engage/


http://planyourrecovery.com/stories/
https://www.drugabuse.gov/nidamed-medical-health-professionals/centers-excellence/physicianpatient-communication-skills-videos
http://attcnetwork.org/documents/2011essaybook.Final.pdf


https://www.samhsa.gov/capt/tools-learning-resources/intersection-opioid-abuse-overdose-suicide-understanding-connections
http://www.uclaisap.org/slides/heroin-opioids-HIV-what-clinicians-need-to-know.html
https://www.youtube.com/playlist?list=PLBXgZMI_zqfS3zQA5XEvDT66vLM_gytdS
https://store.samhsa.gov/product/Decisions-in-Recovery-Treatment-for-Opioid-Use-Disorders/SMA16-4993


https://www.samhsa.gov/disorders/co-occurring
https://store.samhsa.gov/product/TIP-57-Trauma-Informed-Care-in-Behavioral-Health-Services/SMA14-4816
https://store.samhsa.gov/shin/content/SMA13-3992/SMA13-3992.pdf
https://www.naadac.org/integrating-co-occurring-disorders---an-introduction-to-what-every-addiction-counselor-needs-to-know


https://www.samhsa.gov/capt/tools-learning-resources/talking-about-overdose-people-who-use-opioids
http://healtheknowledge.org/course/index.php?categoryid=52
https://www.usda.gov/topics/opioids
https://www.youtube.com/watch?v=1WP57RKB2gY&t=3s&index=2&list=PLBXgZMI_zqfSRWCoHchTbREEgv7CW3Ni6
https://www.ymsmlgbt.org/resources/
http://attcppwtools.org/ResourceMaterials/6.6.17%20PPW%20ECHO_Kramer_Cultural%20Competency%20and%20Spirituality.pdf


http://attcniatx.blogspot.com/2017/10/cultural-competence-and-organizational.html
https://center4si.adobeconnect.com/_a966410469/p2c22eaxl8k/?proto=true
https://store.samhsa.gov/shin/content/SMA14-4849/SMA14-4849.pdf
https://www.samhsa.gov/capt/sites/default/files/resources/factors-substance-abuse-mental-health.pdf
http://attcnetwork.org/regcenters/productDocs/19/Cultural%20Elements%20Manual.pdf
http://attcnetwork.org/resources/resource.aspx?prodID=631&rcID=5&regionalcenter=5&producttype=*&keywords=*


https://www.naadac.org/independent-study-courses-exams
https://www.youtube.com/watch?v=w9U23B1rNkE
https://www.asam.org/docs/default-source/advocacy/pcoat-brief-final.pdf?sfvrsn=507041c2_2
https://www.youtube.com/watch?v=_L_n3emWRUs


https://www.samhsa.gov/capt/tools-learning-resources/examining-biases-about-people-who-misuse-opioids
https://www.samhsa.gov/capt/tools-learning-resources/reframing-opioid-prevention-narrative-addressing-misperceptions
http://attcnetwork.org/resources/resource.aspx?prodID=1251&rcID=5&regionalcenter=5&producttype=*&keywords=*
https://www.youtube.com/watch?v=FP1KlBcQkV8&list=PLBXgZMI_zqfQYhN55GmvmtvBAnv-vbzAt&index=2
https://www.youtube.com/watch?v=r29JcPiYUpU&list=PLBXgZMI_zqfQYhN55GmvmtvBAnv-vbzAt&index=3


https://www.asam.org/advocacy/toolkits/coalition-to-stop-opioid-overdose
https://www.asam.org/advocacy/toolkits/opioids
https://store.samhsa.gov/shin/content/SMA16-4742/SMA16-4742.pdf
https://www.naadac.org/assets/2416/lori_holleran_ac17ppt-updated.pdf


https://www.samhsa.gov/prevention
https://www.cdc.gov/rxawareness/index.html
https://www.samhsa.gov/capt/sites/default/files/resources/good-samaritan-law-tool.pdf
http://attcniatx.blogspot.com/2017/07/responding-to-opioid-epidemic.html
https://addiction.surgeongeneral.gov/
http://www.williamwhitepapers.com/pr/2009ReducingSocialStigma.pdf


https://www.samhsa.gov/sites/default/files/programs_campaigns/wellness_initiative/modeling_the_way_podcast_transcript.pdf
https://www.samhsa.gov/capt/tools-learning-resources/preventing-opioid-misuse-overdose-strange-bedfellows-working-together
https://www.youtube.com/watch?v=ZQKXpXdPub0&list=PLBXgZMI_zqfQYhN55GmvmtvBAnv-vbzAt&index=17


https://www.facebook.com/attcNetwork/
https://twitter.com/attcnetwork?lang=en

