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The Addiction Technology Transfer Center (ATTC) Network Coordinating Ofýce (NCO), funded by the 
Substance Abuse and Mental Health Services (SAMHSA), has designed three competency-based guides 
to raise awareness of resources available to build the capacity of the workforce to address the opioid crisis. 
The digital guides are relevant to psychologists, counselors, social workers, peer support workers, and other 
behavioral health professionals who intersect with people at risk for misuse of, or who are already misusing, 
opioids. Contemporary use of prescription or illicit opioids has led to the current opioid crisis in the US, where 
opioid overdose has increased ývefold since 1999 and where every day more than 115 people die of an opioid 
overdose. It is important to acknowledge the continuum of prevention, treatment, and recovery when addressing 
people who have, or are at risk of developing, an opioid use disorder. Therefore, we have organized the guides 
to align with this continuum. 

The methods used to develop the guides follow: 

• Initial development and planning meeting between senior SAMHSA and ATTC NCO staff identiýed the need 
for the document and target audiences. The need was identiýed through an increase in requests to SAMHSA
to educate the behavioral health ýeld on understanding and addressing opioid use.

• Senior staff at the ATTC NCO held several exploratory meetings to review materials that are currently 
available on the ATTC and SAMHSA websites. In addition, senior staff identiýed the core competencies for 
each of the target audiences (psychologists and counselors, social workers, and peer support workers) to 
use for a crosswalk of competencies and resources. 

• ATTC NCO senior staff conducted a crosswalk of competencies and resources through an iterative process 
of resource review and matching those resources to particular competencies. 

• The identiýed competencies and resources were then sent out for review by subject matter experts (SMEs) 
from the Bringing Recovery Supports to Scale Technical Assistance Center Strategy (BRSS TACS), Council 
on Social Work Education (CSWE), International Certiýcation & Reciprocity Consortium (IC&RC), and 
NAADAC, the Association for Addiction Professionals. 

• ATTC NCO senior staff reviewed the SMEs’ recommendations and made recommended revisions. 

• ATTC NCO senior staff conducted two rounds of review to come to consensus on the ýnal arrangement of 
the crosswalk of the competencies and matching resources. 

It is the hope of the ATTC NCO that this digital guide will give the behavioral healthcare workforce information 
to be able to enhance their professional knowledge and skills so that all can have an appropriate, active role in 
preventing, treating, and/or supporting recovery from opioid use disorders. 
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QUICK GUIDE 

Step 1. Choose an Area of Focus 
There are 16 competencies listed in this interactive 
guide to assist Peer Support Workers providers in 
enhancing their professional knowledge, attitudes, 
and skills in preventing, treating, and supporting 
recovery of patients and communities with opioid use 
disorders. Refer to the Table of Contents to identify 
the competency that matches your learning or 
professional objectives. 

Step 2. Click on a Resource Icon 
Resources listed below each competency were 
selected to address the knowledge, skills, and 
attitudes required to meet such competency. Each 
has been vetted and recommended by senior staff 
at the ATTC Network Coordinating Office. Click on 
an icon to transfer you to the resource for further 
exploration. 

Resources are presented in a variety of formats to 
appeal to a larger audience with diverse learning 
styles. View the resource format key below for further 
clarification.

RESOURCE FORMAT KEY 

Online Courses
Training
Curriculum

Mobile Apps

Pamphlets

Research 
Database

Websites 

Presentation 
Slides,
PowerPoints

Report
Peer-
Reviewed 
Article 

Interactive 
Journals

Distance 
Educational 
Events 
Requiring Travel

Articles 
Blog Posts

Toolkit 

Webinars
Movie
YouTube Video 

Handbooks
Books/Textbooks 

Treatment 
Improvement 
Protocol (TIP)

Curriculum

PDF Documents
Bibliography
Fact Sheet

Checklists 

TAP Technical 
Assistance 
Publication (TAP)

TIP 
Chart 
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https://youtu.be/PE5FYf1GGp4
https://youtu.be/ZQYhOekBMbQ
https://youtu.be/YRDLIu-I4fc
https://www.naadac.org/assets/2416/2018-03-14_dont_run_dial_911_overdose_prevention_slides.pdf
https://www.naadac.org/dont-run-call-9-1-1-overdose-prevention
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Source: The Presidentôs Commission on Combating Drug Addiction and the Opioid Crisis

SAMHSAôs Center for the 
Application of Prevention
Technologies

SAMHSA

SAMHSA

)
NAADAC

Preventing Prescription Drug
Misuse: Selected Strategies
and Associated Risks (2017)
SAMHSAôs Center for the 
Application of Prevention
Technologies

Facing Addiction in America: 
The Surgeon General�s Report 
on Alcohol, Drugs, and Health 
(2016)
The Surgeon Generalôs Ofýce

The Role of Prevention in 
Addressing Opioid Overdose
(2016)
SAMHSAôs Center for the 
Application of Prevention
Technologies

Preventing Drug Use Among 
Children and Adolescents 
(2003)
National Institute on Drug Abuse
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SAMHSA Center for the Application of Prevention Technologies
Prevention and Behavioral Health

https://www.samhsa.gov/capt/tools-learning-resources/role-prevention-addressing-opioid-overdose
https://addiction.surgeongeneral.gov/
https://d14rmgtrwzf5a.cloudfront.net/sites/default/files/preventingdruguse_2_1.pdf
https://www.samhsa.gov/capt/sites/default/files/capt_resource/nmupd-strategies-risk-factors.pdf


https://youtu.be/Z94Uh2DXgh4
https://store.samhsa.gov/system/files/sma18-4742.pdf
https://www.samhsa.gov/medication-assisted-treatment/treatment/naloxone
https://youtu.be/4tX-pLkbTjA


https://youtu.be/b4wbYWpnX9c
https://www.samhsa.gov/capt/tools-learning-resources/opioid-overdose-role-prescriber-education
https://www.samhsa.gov/capt/sites/default/files/resources/resources-first-responders.pdf
http://harmreduction.org/wp-content/uploads/2012/11/od-manual-final-links.pdf
http://harmreduction.org/wp-content/uploads/2012/11/od-manual-final-links.pdf


http://www.apa.org/helpcenter/opioid-abuse.aspx
https://store.samhsa.gov/shin/content/SMA17-5035/SMA17-5035.pdf
https://app.propatient.com/visits/recognizing-and-recovering-from-opioid-use-disorder-keys-for-success-for-patients-and-families/scene/5a42863ae97369000ecfea78
https://store.samhsa.gov/shin/content//SMA16-4742/SMA16-4742.pdf


https://www.integration.samhsa.gov/clinical-practice/sbirt
https://youtu.be/lii78hbtgYA
http://healtheknowledge.org/course/index.php?categoryid=50


12 PEER SUPPORT WORKERS 

A
T

 R
IS

K
 F

O
R

 O
P

IO
ID

 U
S

E
 D

IS
O

R
D

E
R

S
IN

T
E

R
V

E
N

E
 W

IT
H

 I
N

D
IV

ID
U

A
L

S
 

COMPETENCY: 

UNDERSTAND INTERACTIONS OF PHYSICAL 
AND BEHAVIORAL HEALTH RELATED TO 
OPIOID MISUSE 
Source: Combined Core Competencies for Coloradoôs Peer Specialists

NIDA: Neurobiology of Drug
Addiction (2018)
NIDA

Heroin, Prescription Opioids,
and HIV: What Clinicians 
Need to Know (2018)
Paciýc Southwest ATTC

Chronic Substance Use and 
Cognitive Effects on the
Brain: An Introduction (2016)
SAMHSA

NIDA: Drugs, Brains, and
Behavior: The Science of 
Addiction (2014)
NIDA

What are the other health 

consequences of opioid use disorder? 

People with a substance use disorder 

often have one or more associated health 

issues, which could include lung or heart 

disease, stroke, cancer, or mental health 

conditions. Imaging scans, chest X-rays, 

and blood tests can show the damaging 

effects of long-term drug use throughout the body. 

Adapted from NIDA, Drugs, Brains, and Behavior: 
The Science of Addiction

Source: Combined Core Competencies for Coloradoôs Peer Specialists

SAMHSA

SAMHSAôs Center for the 
Application of Prevention 
Technologies

World Health Organization (WHO) Information 
Sheet on Opioid Overdose

https://www.drugabuse.gov/neurobiology-drug-addiction
http://www.uclaisap.org/slides/heroin-opioids-HIV-what-clinicians-need-to-know.html
https://www.drugabuse.gov/publications/drugs-brains-behavior-science-addiction/preface


https://store.samhsa.gov/system/files/sma18-4742.pdf
https://www.samhsa.gov/capt/sites/default/files/resources/preventing-prescription-drug-misuse-understanding.pdf
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COMPETENCY: 

SHARE LIVED EXPERIENCES OF RECOVERY AND 

MODEL APPROPRIATE USE OF 

PERSONAL STORY AND SELF-ADVOCACY 
Sources: 1) SAMHSA Core Competencies for Peer Workers in Behavioral Health Services 
2) Combined Core Competencies for Colorado’s Peer Specialists

Share Your Story (2018)
SAMHSA BRSS TACS

Survivors’ Lives Changed 
Forever Due to Opioids (2018)
National Safety Council

Storytelling Training Part II 
(2016)
Great Lakes ATTC 

the History of AA, Shame, and 
Storytelling with Bill White 
(2013)
Great Lakes ATTC 

By sharing their experiences, peers 

bring hope to people in recovery and 

promote a sense of belonging within 

the community. 

SAMHSA
Peer Support
and Social Inclusion

In My Own Words: A
Compilation of Essays
by Individuals Supported
by Medication-Assisted
Treatment in Long-Term 
Recovery (2011)
ATTC Network 

Source: Combined Core Competencies for Colorado’s Peer Specialists

SAMHSA

Plan Your Recovery

SAMHSA

SAMHSA, Person- and Family-centered
Care and Peer Support
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https://www.samhsa.gov/brss-tacs/recovery-support-tools/share-your-story
https://www.nsc.org/home-safety/get-involved/survivor-network/opioids
https://vimeo.com/178203807
http://attcnetwork.org/regional-centers/content.aspx?rc=greatlakesexpired&content=STCUSTOM3
http://attcnetwork.org/documents/2011essaybook.Final.pdf


https://www.youtube.com/watch?v=YHHdsIOyBqs&index=2&list=PLBXgZMI_zqfSRZVtxRBWg7cDja_qy2e-M
http://planyourrecovery.com/stories/


https://www.naadac.org/a-primer-on-attachment-trauma-and-substance-use-disorders
https://store.samhsa.gov/system/files/sma18-4742.pdf
http://attcnetwork.org/national-focus-areas/content.aspx?rc=hispaniclatino&content=STCUSTOM2
http://attcnetwork.org/regcenters/productDocs/3/Power%20and%20Price%20of%20Survival%20(Quick%20Guide,%20ATTC)%20(1).pdf


https://youtu.be/lii78hbtgYA
https://youtu.be/4wc_esR_g5s
https://youtu.be/KyejzmiKwVs
https://www.irp.wisc.edu/publications/fastfocus/pdfs/FF32-2018.pdf
https://www.usda.gov/topics/opioids
http://healtheknowledge.org/course/index.php?categoryid=52
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COMPETENCY: 

UNDERSTAND IMPACTS OF LABELS, STIGMA, AND 
DISCRIMINATION RELATED TO OPIOID MISUSE 
AND DEMONSTRATE CULTURAL SENSITIVITY 
AND ACCEPTANCE OF INDIVIDUAL EXPERIENCES 
BY USING GUIDING PRINCIPLES PERTINENT TO 
POPULATION SERVED 
Source: Combined Core Competencies for Coloradoôs Peer Specialists

Health Disparities in Latino
and African-American 
Communities (2018)
SAMHSA

ATTC Center of Excellence: 
YMSM + LGBT Resources 
(2018)
ATTC Network 

Introduction to Special Series
on Addiction in the LGBTQ 
Community (2018)
Cambridge Health
Alliance BASIS

Cultural Competency and
Spirituality (2017)
Mid-America ATTC; Family-
Centered Behavioral Health 
Support for Pregnant and
Postpartum Women
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The National Network to 
Eliminate Disparities in
Behavioral Health (NNED) 

The NNED supports information sharing, 

training, and technical assistance among 

organizations and communities dedicated 

to the behavioral health and well-being 

of diverse communities. The NNED 

identifies and links “pockets 
of excellence” in reducing 

disparities and promoting 

behavioral health equity.

Affirmative Language to Inspire

Mid-America ATTC

SAMHSAôs Center for the 
Application of Prevention
Technologies

SAMHSA

SAMHSA Center for Application of 
Prevention Technologies

person-first language. 

SAMHSA Center for 
Application of Prevention
Technologies

https://www.youtube.com/watch?v=1WP57RKB2gY&t=3s&index=2&list=PLBXgZMI_zqfSRWCoHchTbREEgv7CW3Ni6
https://www.ymsmlgbt.org/resources/
http://www.basisonline.org/2018/06/intro-addiction-lgbtq-community.html
https://umkc.app.box.com/s/w9rxqerb6qvxl5aknstlzfihc8qj0kqt
http://attcppwtools.org/ResourceMaterials/6.6.17%20PPW%20ECHO_Kramer_Cultural%20Competency%20and%20Spirituality.pdf


http://attcnetwork.org/resources/resource.aspx?prodID=1251&rcID=5&regionalcenter=5&producttype=*&keywords=*
https://www.samhsa.gov/capt/sites/default/files/resources/sud-stigma-tool.pdf
https://center4si.adobeconnect.com/_a966410469/p2c22eaxl8k/?proto=true
https://www.samhsa.gov/capt/tools-learning-resources/cultural-competency-understanding-addressing-prevention-needs-lgbtq-populations
https://www.samhsa.gov/capt/tools-learning-resources/cultural-competency-working-immigrant-populations


https://www.samhsa.gov/sites/default/files/programs_campaigns/wellness_initiative/ca-module3-rev.pdf
https://store.samhsa.gov/shin/content/SMA14-4849/SMA14-4849.pdf
https://www.samhsa.gov/sites/default/files/programs_campaigns/wellness_initiative/ca-module2-rev.pdf
https://www.samhsa.gov/capt/sites/default/files/resources/factors-substance-abuse-mental-health.pdf
http://attcnetwork.org/regcenters/productDocs/19/Cultural%20Elements%20Manual.pdf
http://attcnetwork.org/resources/resource.aspx?prodID=631&rcID=5&regionalcenter=5&producttype=*&keywords=*


https://www.samhsa.gov/brss-tacs/recovery-support-tools/shared-decision-making
https://ireta.org/resources/cultivating-change-talk-part-2/
https://ireta.org/resources/mi-skill-building-how-to-recognize-respond-to-and-elicit-change-talk/
http://healtheknowledge.org/course/search.php?search=motivational+interviewing
https://center4si.adobeconnect.com/_a966410469/p4n013s2naw/?launcher=false&fcsContent=true&pbMode=normal&proto=true
https://center4si.adobeconnect.com/_a966410469/p2bp84qa679/?launcher=false&fcsContent=true&pbMode=normal&proto=true


http://attcnetwork.org/regional-centers/content.aspx?rc=mountainplains&content=STCUSTOM2
https://youtu.be/b4wbYWpnX9c
https://center4si.adobeconnect.com/_a966410469/p2an0s49a7e/?proto=true
https://www.samhsa.gov/sites/default/files/images/fema-ccp-guidance.pdf


http://www.sbirt.care/pdfs/education/English%20Opioid%20Patient%20Education.pdf
http://marsproject.org/prn/
https://www.cdc.gov/drugoverdose/pdf/AHA-Patient-Opioid-Factsheet-a.pdf
https://turnthetiderx.org/for-patients/
https://center4si.adobeconnect.com/_a966410469/p95p5k2sykn/?proto=true
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COMPETENCY: 

HELP INDIVIDUALS AND FAMILIES RECOGNIZE 

THEIR NATURAL SUPPORTS 
Source: Combined Core Competencies for Colorado’s Peer Specialists

Opioid Epidemic Practical
Toolkit: Helping Faith and 
Community Leaders Bring
Hope and Healing to Our
Communities (2018)
US Department of Health and
Human Services

The Opioid Crisis: Community 
Is Key to Addressing the 
Epidemic (2018)
ATTC/NIATx

Recovery Community
Organizations (2018)
Faces and Voices of Recovery

Easier Together: Partnering 
with Families to Make 
Recovery Possible (2017)
Mid-America ATTC

Responding to the Opioid
Epidemic (2017)
ATTC/NIATx 2017

June 2017: Community
Health Centers and First 
Responders: Strengthening
Communities Through
Education 
ï Webinar 
ï Discussion Guide 

SAMHSA Road to Recovery 

SAMHSA has delineated 

four major dimensions that 

support a life in recovery: 

Health 

Home 

Purpose 

Community 

Find more information at 

the SAMHSA page, 

Recovery and Recovery 

Support 

Source: Combined Core Competencies for Colorado’s Peer Specialists

Providers Clinical Support 
System

The Partnership Center and 
The Center for Faith-Based and 
Neighborhood Partnerships

SAMHSA’s Center for the 
Application of Prevention
Technologies

SAMHSA’s Center for the 
Application of Prevention
Technologies

SAMHSA’s Center for the 
Application of Prevention
Technologies

Faces and Voices of Recovery
Recovery Community Organization Toolkit

https://www.hhs.gov/about/agencies/iea/partnerships/opioid-toolkit/index.html
https://attcniatx.blogspot.com/2018/01/the-opioid-crisis-community-is-key-to.html
https://facesandvoicesofrecovery.org/resources/recovery-community-organizations.html
http://attcppwtools.org/LearnASkill/TrainingCurricula.aspx
https://attcniatx.blogspot.com/2017/07/responding-to-opioid-epidemic.html
https://www.recoverymonth.gov/road-to-recovery/2017-episodes
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Source: Combined Core Competencies for Colorado’s Peer Specialists

US Department of Health and
Human Services

ATTC/NIATx

Faces and Voices of Recovery

Mid-America ATTC

ATTC/NIATx 2017

SAMHSA Road to Recovery 

COMPETENCY: 

DEMONSTRATE KNOWLEDGE OF COMMUNITY 

RESOURCES AND THOSE SPECIFIC TO OPIOID 

MISUSE AND PHYSICAL HEALTH AND HOW TO 

NAVIGATE THE BENEFITS SYSTEM 
Source: Combined Core Competencies for Colorado’s Peer Specialists

Community in Crisis: A
Collaborative Approach to 
Responding to the Opioid 
Epidemic (2018)
Providers Clinical Support 
System

Opioid Epidemic Practical
Toolkit: Helping Faith and 
Community Leaders Bring 
Hope and Healing to Our 
Communities (2018)
The Partnership Center and 
The Center for Faith-Based and 
Neighborhood Partnerships

Preventing Prescription
Opioid Misuse in Utah:
Leveraging Partnerships
(2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Opportunities for Engaging
Partners to Prevent Opioid
Overdose-Related Deaths 
(2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Opportunities for
Collaborating With Medical 
Professionals to Prevent 
Opioid Misuse (2017)
SAMHSA’s Center for the 
Application of Prevention
Technologies

Recovery Community Organizations (RCOs) 

Recovery community organizations focus on the reality of long-term re-

covery from addiction to alcohol and other drugs for over 20 million Amer-

icans and their families. The recovery community organization, its leaders, 

and members have a singular goal: enhancing the quantity and quality of 

support available to people seeking and experiencing long-term recovery 

from addiction. 

Faces and Voices of Recovery
Recovery Community Organization Toolkit

https://pcssnow.org/event/community-in-crisis-a-collaborative-approach-to-responding-to-the-opioid-epidemic/
https://www.hhs.gov/sites/default/files/hhs-partnership-ctr-opioid-practical-toolkit-unremediated.pdf
https://youtu.be/t7TqWqnYHkQ
https://captcollaboration.edc.org/sites/captcollaboration.edc.org/files/attachments/OpportunitiesForEngagingPartnersToPreventOpioidOverdoseRelatedDeaths_508Compliant.pdf
https://captcollaboration.edc.org/sites/captcollaboration.edc.org/files/attachments/OpportunitiesForCollaboratingWithMedicalProfessionals_508Compliant.pdf


http://attcnetwork.org/regcenters/productDocs/2/(Self%20Care%20Guide)%20Work%20and%20Well-Being-%20A%20Guide%20for%20Addiction%20Professionals%20FINAL_Danya%20Institute-June%208%202017.pdf
https://www.naadac.org/self-care-for-addiction-professionals-webinar
https://www.samhsa.gov/sites/default/files/programs_campaigns/wellness_initiative/health-wellness-4-peer-family.pdf


https://www.facebook.com/attcNetwork/
https://twitter.com/attcnetwork?lang=en

