
 

 

 

 

 

 

       
    

  

 

 

 
 

      
 

 
       

 

 
          

      
     

 
 

 

 
   

 
 

 

  
  

 
 

 
 

  
 

 
 

 
 

 
 

 

  

   

Countyof Los Angeles Department of Public 
Health, Substance Abuse Prevention and 

ControlProgram 

With 

UCLA Integrated Substance  Abuse Programs, and 
the Pacific Southwest Addiction Technology  

Transfer Center  

Presents a Special Training on: 

Case Management Services: Providing Comprehensive Care to People with 
Substance Use Disorders 

Friday, December 7, 2018, 10:00 a.m. – 1:15 p.m.

County of Los Angeles Dept. of Public Health, Substance Abuse 
Prevention and Control Lecture Hall-Building A-7, 1000 South 

Fremont Avenue, Alhambra, CA 91803 

Featured Presenters:

Andrew Kurtz, MA, LMFT, UCLA Integrated Substance Abuse Programs

Kristine Glaze, MPH, Staff Analyst with Systems of Care Manager, Los Angeles 
County Department of Public Health, SAPC

Chauntrece Washington, MSW, MPH, Staff Analyst with Systems of Care 
Manager, Los Angeles County Department of Public Health, SAPC

Provider Panel Representatives 

Christopher A. Abernathy, MS, Senior Director of Treatment Services, Social 
Model Recovery Systems 

Dessie Cammon, MFT, Intake/Senior Counselor, Canon Human Services 

Brandon Fernandez-Comer, BA, Operations Manager, Cri-Help



 

       

      

          

      

           

         

            

 

            

      

           

           

              

           

   

 
 

          

       

           
          

 

    

          
      

 

 

  

              

            

      

               

             

     

                 

        

 

 
          

          

  

 
 

 
           

         
    

 
              

             

 

  
   

Description: 

Case Management is a collaborative and coordinated approach to the delivery of health and social 

services that links patients with appropriate services to address specific needs and achieve treatment 

goals. Case Management is a patient-centered service that is intended to complement clinical 

services, such as individual and group counseling, to address areas in an individual’s life that may 

negatively impact treatment success and overall quality of life. Case Management offers support 

services to patients to increase self-efficacy, self-advocacy, basic life skills, coping strategies, self-

management of biopsychosocial needs, benefits and resources, and reintegration into the community. 

This presentation will describe and demonstrate the subject of targeted case management for working 

with patients in treatment for substance use disorders. The key differences between case 

management and clinical treatment will be explored. The lecture will introduce the foundational 

principles of case management theory and present the four prevalent models of case management 

including the brokerage/generalist model and the strengths-based model. The presentation will also 

differentiate Case Management with the homeless population in Los Angeles County and its relation 

to the Systems of Care. 

Objectives: At the end of this presentation, participants will be able to: 

1) Utilize a strength-based perspective and its application to case management practices

2) Identify & describe how case management roles and tasks apply to individuals with
substance use disorders and within the network of substance use disorders continuum of
care

3) Examine and evaluate a case management service plan

4) Recognize and develop tools to integrate and fully optimize the use of case management
services within the SUD System of Care in Los Angeles County

Continuing Education: 

The training course meets the qualifications for the provision of three (3.0) continuing education credits/ contact hours 

(CEs/CEHs). UCLA ISAP is approved by the California Association of Marriage and Family Therapists to sponsor continuing 

education for LMFTs, LCSWs, LPCCs, and/or LEPs (Provider #64812). UCLA ISAP maintains responsibility for this 

program/course and its content. Course meets the qualifications for three (3.0) hours of continuing education credit for 

LMFTs, LCSWs, LPCCS, and LEPs as required by the California Board of Behavioral Sciences. UCLA ISAP is also an 

approved provider of continuing education for RADTs I/II, CADCs-CASs, CADCs I/II, CADCs-CSs, and LAADCs (CCAPP, 

#2N-00-445- 1119),  CATCs (ACCBC/CAADE,  #CP  20 872 C  0819), and CAODCs (CADTP,  #151). CE credit  will 

be awarded at the conclusion of the training. Partial credit will not be available for those participants who arrive late or leave 

early. 

Instructions for Filing a Grievance Concerning UCLA ISAP’s Continuing Education Program: Please contact Dr. 

Thomas E. Freese, CE Program Administrator, in writing (UCLA ISAP, 11075 Santa Monica Boulevard, Suite 200, Los 

Angeles, CA 90025) or by phone (310- 267-5397). 

PLEASE NOTE THAT PARKING AT THE SAPC ALHAMBRA CAMPUS COSTS $5.00 PER 
VEHICLE. WE STRONGLY ENCOURAGE YOU TO CARPOOL. THIS LECTURE IS FREE 

BUT PRE-REGISTRATION IS REQUIRED. 

Please contact Victoria Norith by phone (310) 267-5398 or e-mail (vnorith@mednet.ucla.edu) if you have 
questions, concerns, special needs, or require additional information before registering for this training. 

If you need a disability-related reasonable accommodation/alternative format for this event, 
please contact Shannon Bertea at (310) 267-5398, sbertea@mednet.ucla.edu . 
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PRE-REGISTRATION REQUIRED. REGISTER ONLINE AT https://tinyurl.com/SAPC-12-07 

OR 
CLEARLY COMPLETE FORM BELOW AND EMAIL TO VICTORIA (vnorith@mednet.ucla.edu) OR 

FAX TO 310-312-5398 (ATTN: VICTORIA) 

Case Management Services: Providing Comprehensive Care to People with 
Substance Use Disorders 

Friday, December 7, 2018, 10:00 a.m. – 1:15 p.m.

Complete the following information and fax to 310-312-0538 (ATTN: Victoria) OR e-mail to 
vnorith@mednet.ucla.edu. PLEASE PRINT CLEARLY IF COMPLETING THE FORM BY HAND! 

You will receive written CONFIRMATION of your registration or notification that there is no 
more space available. If you do not receive either of these at least one week prior to the 

lecture date, please contact Victoria directly at 310-267-5408 

*Would youlike tobeadded to the Pacific Southwest ATTC listserv toreceive notices about upcoming trainings
(pleasecheck one)? Yes, please addme to the listserv No, thank you

Please specify the type(s) of Continuing Education (CE) credit you would like to receive: 

RADT I/II CADC-CAS CADC I/II CADC-CS CAODC 

LAADC CATC LMFT/LCSW LPCC/LEP 

Other (Please Specify):    

r: 
  

 License/Certification Numbe

Funding for this lecture was made possible in part by cooperative agreement 5UR1TI080211-02 from the Substance Abuse and Mental 
Health Services Administration. 

Refund/Cancellation Policy: Notice of cancellation must be made at least 72 hours in advance of the training by contacting Victoria 
Norith by phone (310-267-5408) or email (vnorith@mednet.ucla.edu). 

mailto:vnorith@mednet.ucla.edu
https://tinyurl.com/SAPC-12-07
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