
 Date and 
 Time: 

 Thursday, November 21, 2019, 9:00 a.m. – 12:15 p.m.
Sign-in will begin at 8:30 a.m. and the training will begin promptly at 9:00 a.m.

 Location and 
Parking 

 Information: 

Shields for Families
121 W. Victoria Street, Ste 121
Long Beach, CA 90805
*Free parking inside the business complex
This three-hour training is free and is open to staff who are interested in
learning more about cultural humility, including:

 Psychologists

 Who Should 
 Attend: 

 
 
 

LMFTs and LCSWs 

Registered Nurses 

Certified Substance Use Disorder Treatment Counselors 

 

• Other Behavioral Health Specialists/Clinicians 

   
 

Training   
 Description and   

 Core Clinical   
 Components:    

 
 

Substance use disorders are pervasive and chronic conditions that can impact the lives of any person 
regardless of ethnicity, race, culture, religious preference, sexuality, gender or any other individual or 
group factor. Learning how to approach each individual who asks us for help with humility and a willingness 
to accept those individual differences is crucial to provide effective treatment for successful outcomes. This 
training will help participants define cultural humility and begin to raise awareness of cultural factors that 
can have an impact on treatment retention and outcomes. Using the most current data and incorporating 
real world clinical examples, the training will demonstrate the importance of incorporating cultural humility 
into practice. 

 

 

 

  Addressing Challenging Client Situations with Cultural Humility 
 

Sponsored By: 
LA County Department of Public Health, Substance Abuse Prevention and Control (SAPC) 

California Department of Health Care Services 
California Institute for Behavioral Health Solutions

UCLA Integrated Substance Abuse Programs 
Pacific Southwest Addiction Technology Transfer Center 

Hosted By: 
Shields for Families

http://tinyurl.com/hbenh3g


 
 

       

 

 
 

  

 
 

 

Learning 
Objectives: 

At the conclusion of the training session, participants should be able to: 
1. Examine how substance use disorders (SUDs) are a chronic condition and the implication

of this on collaborative treatment planning and service delivery.
2. Define cultural humility and its central importance to patient care.
3. Identify and recommend two (2) strategies and treatment approaches consistent with

cultural humility and client-centered approaches to care.
4. Specify at least three (3) strategies for applying cultural humility when addressing patient

behaviors that conflict with provider’s personal perspectives of recovery, morality, or
preferred approaches to treatment.

Trainer: Andrew S. Kurtz, MA, MFT, UCLA Integrated Substance Abuse Programs

Continuing 
Education: 

The training course meets the qualifications for the provision of three (3.0) continuing          
education credits/contact hours (CEs/CEHs). UCLA Integrated Substance Abuse Programs         
(ISAP) is approved by the American Psychological Association to sponsor continuing        
education for psychologists. UCLA ISAP maintains responsibility for this program and its content. 
UCLA ISAP is approved by the California Association of Marriage and Family Therapists to 
sponsor continuing education for LMFTs, LCSWs, LPCCs, and/or LEPs (Provider #64812). UCLA 
ISAP maintains responsibility for this program/course and its content. Course meets the 
qualifications for three (3.0) hours of continuing education credit for LMFTs, LCSWs, LPCCS, and 
LEPs as required by the California Board of Behavioral Sciences. UCLA ISAP is also an approved 
provider of continuing education for RADTs I/II, CADCs-CASs, CADCs I/II, CADCs-CSs, and LAADCs 
(CCAPP, #2N-00-445-1119), CATCs (ACCBC/ CAADE, #CP40 872 C 0822), and CAODCs (CADTP, 
#151). Provider approved by the California Board of Registered Nursing, Provider #15455, for 
3.0 contact hours. CE credit will be awarded at the conclusion of the training. Partial credit will 
not be available for those participants who arrive late or leave early. 

Instructions for Filing a Grievance Concerning UCLA ISAP’s Continuing Education Program: 
Please contact Dr. Thomas E. Freese, CE Program Administrator, in writing (UCLA ISAP, 11075 
Santa Monica Boulevard, Suite 200, Los Angeles, CA 90025) or by phone (310-267-5397). 



     
   
   

 
 

      
 

 

 

  

 

   

  

    
  

Position/Title: 

Agency Name: 

Mailing Address: 

City: State: Zip Code: 

Phone Number: Fax Number: 

E-mail Address:

Type (s) of continuing License or 
education credit needed*: Certification Number**: 

    

  

  

 

Addressing Challenging Client Situations with Cultural Humility 
Thursday, November 21, 2019 

Registration Form 

Shields for Families
121 W. Victoria Street, Ste 121

Long Beach, CA 90805
*Free parking inside the business complex

**Seating is limited for this training. Please RSVP to Victoria Norith by Thursday November 14 , 2019. 
To register by e-mail, please complete the bottom portion of this page and send it 
to vnorith@mednet.ucla.edu. To register by fax, complete the bottom portion of this page and fax it 
to Victoria's attention at (310) 312-0538. Registrations will be accepted on a first-come, first-served basis. 
You will be notified if space has been reserved for you upon receipt of your registration form. If 
completing this form by hand, please print clearly. Contact Brandy Oeser by phone (310) 267-5331 
or e-mail (boeser@mednet.ucla.edu) if you have questions, special needs, or need additional information to 
register for this training.

First and Last Name: 

*Continuing education choices include: RADT I/II, CADC-CAS, CADC I/II, CADC-CS, LAADC (CCAPP); CATC (ACCBC/

CAADE); CAODC (CADTP); LMFT, LPCC, LEP, LCSW (CAMFT), Psychologist (APA); and Registered Nurse (CA BRN).

If you need a disability-related reasonable accommodation/alternative format for this event, please 

contact Brandy Oeser at (310) 267-5331, boeser@mednet.ucla.edu

Refund/Cancellation Policy: Notice of cancellation must be made at least 72 hours in advance of the training by 
contacting Victoria Norith by phone (310-267-5408) or email (vnorith@mednet.ucla.edu).
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