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Today’s Agenda – Session 1, Welcome !!

• Telehealth Reimbursement overview-Medicare, Medicaid, Private 
Payor.  

• Doing our Due Diligence!
• Explore some resources to help make sense of it all.   
• Last 10-15 minutes reserved for case consultation for those who 

wish to present issue or questions.



CPT, OFAC, FQHC, MSA, HPSA   
What does it all mean?  What do you need to know?

https://www.cms.gov/apps/acronyms/

https://www.cms.gov/apps/acronyms/


Tele-mental 
health Billing

• What is the first thing you should 
clarify when seeking to bill Tele-health 
services?
• What other clarification is needed 
prior to billing Tele-health services?
• National Council on Behavioral Health 
Survey



Do you 
know what 
is required 

in your 
state?

• https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies 50 States
• https://www.ebglaw.com/content/uploads/2017/10/EPSTEIN-BECKER-GREEN-2017-APPENDIX-50-

STATE-TELEMENTAL-HEALTH-SURVEY.pdf Epstein Becker Green
• https://www.cchpca.org/sites/default/files/2018-

11/FINAL%20PFS%20CY%202019%20COMBINED_0.pdf?utm_source=Telehealth+Enthusiasts&utm_cam
paign=bd7f7979d7EMAIL_CAMPAIGN_2018_11_06_06_05&utm_medium=email&utm_term=0_ae00b0
e89a-bd7f7979d7-353223937 page 7

• https://www.cchpca.org/telehealth-policy/state-telehealth-laws-and-reimbursement-policies-report
Report

• https://www.cms.gov/medicare/medicare-general-information/telehealth/telehealth-codes.html
• https://www.apaservices.org/practice/update/2018/03-08/billing-code-changes psychologists

https://www.cchpca.org/telehealth-policy/current-state-laws-and-reimbursement-policies
https://www.ebglaw.com/content/uploads/2017/10/EPSTEIN-BECKER-GREEN-2017-APPENDIX-50-STATE-TELEMENTAL-HEALTH-SURVEY.pdf
https://www.cchpca.org/sites/default/files/2018-11/FINAL%20PFS%20CY%202019%20COMBINED_0.pdf?utm_source=Telehealth+Enthusiasts&utm_campaign=bd7f7979d7-EMAIL_CAMPAIGN_2018_11_06_06_05&utm_medium=email&utm_term=0_ae00b0e89a-bd7f7979d7-353223937
https://www.cchpca.org/telehealth-policy/state-telehealth-laws-and-reimbursement-policies-report
https://www.cms.gov/medicare/medicare-general-information/telehealth/telehealth-codes.html
https://www.apaservices.org/practice/update/2018/03-08/billing-code-changes


Tele-Mental Health Billing

Does your EHR 
capture Behavior 

Telehealth 
Sessions?

Innovative and 
Alternative 

Payment Models?



It’s  
Consultation 
Time !
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THANK YOU and SEE YOU NEXT TIME !

This presentation was funded under a cooperative agreement from the Substance Abuse and Mental Health Services Administration’s (SAMHSA) 
Center for Substance Abuse Treatment (CSAT) Grant Number TI024TT9. The views and opinions contained in the publication do not necessarily 
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