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• Targeted Capacity Expansion of Mental Health Services for Latinos
• Latino Behavioral Health Evidenced-Based Practices
• Legislation to Increase the Number of 

• Counselors 
• Therapists 
• Other Behavioral Health Practitioners

• Funding for Co-Occurring Disorders of Alcohol and Substance Abuse
• Opioid Crisis in the Latino Community
• Suicide Prevention

Our objective is to provide national leadership on 
Mental health and substance use concerns of the Latino

Community in six major areas of focus:
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Northeast & Caribbean PTTC
Rutgers University
New Brunswick, NJ

Director: Kristen Powell

Central East PTTC
Danya Institute, Inc. 
Silver Spring, MD

Director: Renata Henry
Co-Director: Deborah Nixon Hughes

Central East ATTC
Danya Institute, Inc. 
Silver Spring, MD

Director: Renata Henry

Central East MHTTC
Danya Institute, Inc. 
Silver Spring, MD
PI: Renata Henry

Director: Oscar Morgan

Northeast & Caribbean MHTTC
Rutgers University

Piscataway, NJ
Director: Kenneth Gill

Co-Director: Ann Murphy
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Southeast MHTTC
Emory University

Atlanta, GA
Director: Benjamin G. Druss

Deputy Director: Janet Cummings

Southeast PTTC
Wake Forest School of Medicine

Winston-Salem, NC
Director: Mark Wolfson

Co-Director: Kimberly Wagoner

Southeast ATTC
Morehouse School of Medicine

Atlanta, GA
Director: Dawn Tyus

South Southwest MHTTC
University of Texas

Austin, TX
Director: Molly Lopez

Co-Director: Stacey Stevens Manser

South Southwest ATTC
University of Texas

Austin, TX
Director: Maureen Nichols

South Southwest PTTC
University of Oklahoma

Norman, OK
Director: Marie Cox

Co-Director: LaShonda Williamson-Jennings

National Hispanic & Latino MHTTC
Universidad Central del Caribe

Bayamon, Puerto Rico
Director: Ibis Carrion

National Hispanic & Latino PTTC
National Latino Behavioral Health Association

Cochiti Lake, NM & Atlanta, GA
Director: Pierluigi Mancini

National Hispanic & Latino ATTC
National Latino Behavioral Health Association

Cochiti Lake, NM & Atlanta, GA
Director: Pierluigi Mancini

Pacific Southwest MHTTC
Center for Applied Research Solutions (CARS)

Santa Rosa, CA
Director: Christina Borbely

Co-Director: Rachele Espiritu
Executive Director: Kerrilyn Scott-Nakai

Pacific Southwest PTTC
University of Nevada, Reno

Reno, NV
Project Director: Alyssa O’Hair

Northwest MHTTC
University of Washington 

Seattle, WA
Co-Director: Lydia Ann Chwastiak
Co-Director: Maria Monroe-DeVita

Mountain Plains PTTC
University of Utah 
Salt Lake City, UT

Director: Jason Burrow-Sanchez
Co-Director: Marjean Nielsen

Mountain Plains ATTC
University of North Dakota

Grand Forks, ND
Co-Director: Thomasine Heitkamp

Co-Director: Nancy Roget

Mountain Plains MHTTC
University of North Dakota

Grand Forks, ND
Co-Director: Thomasine Heitkamp

Co-Director: Dennis Mohatt

National American Indian & Alaska 
Native MHTTC

University of Iowa
Iowa City, IA

Director: Anne Helene Skinstad
Co-Director: Sean Bear

National American Indian & Alaska 
Native PTTC

University of Iowa
Iowa City, IA

Director: Anne Helene Skinstad
Co-Director: Sean Bear

National American Indian & Alaska 
Native ATTC

University of Iowa
Iowa City, IA

Director: Anne Helene Skinstad
Co-Director: Sean Bear

PTTC Network Coordinating Office 
University of Missouri – Kansas City

Kansas City, MO
Director: Holly Hagle

Co-Director: Laurie Krom 

ATTC Network Coordinating Office
University of Missouri – Kansas City

Kansas City, MO
Director: Holly Hagle

Co-Director: Laurie Krom 

Mid-America MHTTC
University of Nebraska Medical Center

Omaha, NE
Director: Joseph Evans

Co-Director: Brandy Clarke

Mid-America PTTC
ACT Missouri

Jefferson City, MO
PI: Chuck Daugherty

Director: Dave Closson

Mid-America ATTC
Truman Medical Center

Kansas City, MO 
Director: James Glenn
Co-Director: Pat Stilen

New England ATTC
Brown University
Providence, RI

Director: Sara Becker

New England MHTTC
Yale University
New Haven, CT

Director: Larry Davidson

New England PTTC
AdCare Maine
Augusta, ME

Director: Scott M. Gagnon

Great Lakes PTTC
University of Wisconsin 

Madison, WI
Director: Todd Molfenter

Co-Director: Julia Parnell Alexander

Great Lakes MHTTC
University of Wisconsin 

Madison, WI
Director: Todd Molfenter

Co-Director: Lou Kurtz

Great Lakes ATTC
University of Wisconsin 

Madison, WI
Director: Todd Molfenter

Co-Director: Jeanne Pulvermacher

Pacific Southwest ATTC
University of California, Los Angeles

Los Angeles, CA
Director: Thomas Freese

Co-Director: Beth Rutkowski

Northwest PTTC
University of Washington 

Seattle, WA
PI: Kevin Haggerty 

WSU Project Director: Brittany Rhoades-Cooper 
UNR Project Director: Michelle Frye-Spray

Northwest ATTC
University of Washington 

Seattle, WA
Director: Bryan Hartzler

Co-Director: Denna Vandersloot

Northeast & Caribbean ATTC
RFMH at Columbia University

New York, NY
Director: Michael Chaple

MHTTC Network Coordinating Office
Stanford University School of Medicine

Palo Alto, CA
PI: Mark McGovern

Director: Heather Gotham
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* Map not to scale.



OUR ATTC MISSION
“The mission of the National Hispanic and Latino Addiction 
Technology Transfer Center is to provide high-quality 
training and technical assistance to improve the capacity of 
the workforce serving Hispanic and Latino communities in 
behavioral health prevention, treatment, and recovery. We 
disseminate and support the implementation of evidence-
based and promising practices to enhance service delivery, 
promote the growth of a diverse, culturally competent 
workforce, and bridge access to quality behavioral health 
services. We are committed to increasing health equity and 
access to effective culturally and linguistically grounded 
approaches.”



National Hispanic and Latino Addiction 
Technology Transfer Center (ATTC) Staff

Pierluigi Mancini, PhD, MAC
Project Director

Maxine Henry, MSW, MBA
Project Co-Director

Ruth Yáñez, MSW
Executive Admin. Assistant



Today’s Presenter

Marilyn Laila Sampilo, PhD, MPH



Key Objectives

• Describe disparities in the context of the COVID-19 
pandemic.

• Outline factors that contribute to behavioral health 
disparities.

• Discuss challenges and opportunities providers 
face with the current crisis.

• Outline programs that may help address 
challenges and steps to take moving forward.



COVID-19 as The Great Equalizer?









The Answer = No



Why? Because of Persistent Inequities

Discrimination

Minority Stressors

Environment

Socioeconomics

Structural 
Barriers



Potential BH Impact 
of COVID-19

• Current data indicate 
widespread impact of 
disruption in daily lives

• For H/L these numbers 
suggest disparity in 
impact 



COVID-19: MH & BH Disparities



Contributors to MH & BH Disparities

• Disproportionate burden of COVID-19
• Daily stress associated with COVID-19
• Barriers to implementation of recommendations
• Racism, discrimination and xenophobia
• Socio-political landscape and discourse
• Structural barriers to services
• Language accessibility
• Cultural and linguistic competence of services
• Stigma related to behavioral and mental health
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Gaps in Treatment



Filling the Gap:
Bilingual, Bicultural, Multicultural Providers

• Language 

• Awareness of culture-
specific assets

• Strengths of bicultural 
competence

Chen & Padilla, 2019



Filling the Gap:
Bilingual, Bicultural, Multicultural Providers

• Cross-cultural abilities

• Strengths in navigating 
multicultural 
environments

• Role on teams
Hong, 2010



Challenges and Opportunities



Challenge #1 

• Increased burden
• Demand on professional and personal identity

– Provider as language broker
– Provider as cultural broker



Challenge #1 As Opportunity

• Be intentional and strategic in role
• Shape involvement
• Contribute in an authentic way 



Challenge #2 

• Increased responsibility around multicultural 
issues

• Desire to help, provide support
– Provider as consultant
– Provider as advocate



Challenge #2 As Opportunity

• Champion efforts around multicultural issues
– Identify gaps and needs
– Build infrastructure
– Develop supports (e.g. diversity committees 

workgroups)
• Beyond “the checkbox” re: R&R

– What needs did/do you have?
– What supports did/do you need?



Challenge #2 As Opportunity

Georgetown Center for Cultural 
Competence
https://nccc.georgetown.edu/docu
ments/ChecklistCSHN.pdf

https://nccc.georgetown.edu/documents/ChecklistCSHN.pdf


Challenge #3

• Perceived constraints or limitations of 
telemedicine

• Honoring cultural value of personalismo in 
absence of in-person sessions



Challenge #3 As Opportunity

• Increased reach and 
engagement for some

• Improved patient-
centered care

• Permission to emphasize 
personalismo y simpatía



Challenge #4

• Providers not immune to impacts of COVID-19
• Intersection of professional and personal 

identities
• Competing demands



Challenge #4 As Opportunity

• Demonstrating empathy
• Leveraging lived experience
• Helping patient feel seen



Considerations

• Avoiding compassion fatigue and eventual 
burnout
– Taking care of self    taking care of others
– Know your own limits
– Set boundaries



Considerations

• Taking action
– Differentiate between now and later
– Know your supports
– Don’t go it alone



Coping And Self-Care

• Do opportunities fit in with wellness?
• Non-work-related interests, activities, goals?
• Balance between nourishing and depleting 

activities?
• Gratitude
• Grace and compassion

SAMHSA, 2016;
Doster, 2020 



Coping And Self-Care



Programmatic Efforts

• Community Mental Health Navigator Program
– Serves as a central coordinating post
– Locates resources and facilitates referrals
– Promotes engagement in behavioral healthcare
– Provides client advocacy

Carter et al., 2016



Programmatic Efforts

• Cultural Broker/Cultural Ally Programs
– Serves as liaison
– Serves as guide
– Serves as advocate
– Serves as mediator
– Serves as catalyst for change
– Individual vs. community focus

Salami et al., 2018
Georgetown Center for Cultural 
Competence
Baez, 2020



Moving Forward: Selected Actions



Ways To Move Forward

“We cannot.. forget about progress and prosperity for our 
community… Our ambitions must be broad enough to 
include aspirations and needs of others, for their sakes 

and for our own.”- César Chávez

Advocacy

◦ CLC Plan ◦ Funding ◦ Investment



Ways To Move Forward

“Nothing about us without us.”- Various Sources

Community Engagement

◦ Understand experience, 
identify needs ◦ Develop partnerships ◦ Centering communities



Ways To Move Forward

“We are only as safe as the most vulnerable among us.”-
Various Sources 

Centering “we”

◦ Shared Experience ◦ Shared 
Vulnerability

◦ Shared Humanity 



However You Move Forward…

“I alone cannot change the world, but I can cast a stone 
across the waters to create many ripples.”

- Mother Teresa



References
• Baez, I. (2020). Cultural allies: Building bridges for minority communities. Webinar 

delivered on February 26, 2020 through the Ohio Systems of Care Project ECHO for Multi-
System Youth.

• Carter, N., Valaitis, R.K., Lam, A. et al. Navigation delivery models and roles of navigators 
in primary care: a scoping literature review. BMC Health Serv Res 18, 96 (2018). 
https://doi.org/10.1186/s12913-018-2889-0

• Chen, X., & Padilla, A. M. (2019). Role of bilingualism and biculturalism as assets in 
positive psychology: Conceptual dynamic GEAR Model. Frontiers in Psychology, 10, 1-11. 
doi: 10.3389/fpsyg.2019.02122

• Doster, M. (2020). Compassion Fatigue: Additional Risks while Serving Vulnerable 
Populations During a Pandemic. Webinar delivered on May 18, 2020 through Mountain 
Plains MHTTC. 

• Georgetown Center for Cultural Competence. Promoting Cultural Diversity and Cultural 
Competency: Self-Assessment Checklist for Personnel Providing Behavioral Health 
Services and Supports to Children, Youth and Their Families. Retrieved from 
https://nccc.georgetown.edu/documents/ChecklistCSHN.pdf

• Georgetown Center for Cultural Competence. Bridging the Cultural Divide in Health Care 
Settings: The Essential Role of Cultural Broker Programs. Retrieved from 
https://nccc.georgetown.edu/culturalbroker/

https://nccc.georgetown.edu/documents/ChecklistCSHN.pdf
https://nccc.georgetown.edu/culturalbroker/


References
• Hong, H. (2010). Bicultural competence and its impact on team effectiveness. International 

Journal of Cross Cultural Management, 10, 93-120. 
• Kamb, L. (2020). King County has big racial disparities in coronavirus cases and deaths, 

according to public-health data. Retrieved from https://www.seattletimes.com/seattle-
news/health/king-county-has-big-racial-disparities-in-coronavirus-cases-and-deaths-
according-to-public-health-data/

• Kaiser Family Foundation. (2020). KFF Health Tracking Poll - Early April 2020: The Impact 
Of Coronavirus On Life In America. Retrieved from https://www.kff.org/coronavirus-covid-
19/report/kff-health-tracking-poll-early-april-2020/

• McCarthy, N. (2020). COVID-19's Devastating Impact On African Americans. Retrieved 
from https://www.statista.com/chart/21364/african-american-share-of-covid-19-deaths/

• Pew Research Center. (2020). Financial and health impacts of COVID-19 vary widely by 
race and ethnicity. Retrieved from https://www.pewresearch.org/fact-
tank/2020/05/05/financial-and-health-impacts-of-covid-19-vary-widely-by-race-and-
ethnicity/

• Pew Research Center. (2020). Hispanics more likely than Americans overall to see 
coronavirus as a major threat to health and finances. Retrieved from 
https://www.pewresearch.org/fact-tank/2020/03/24/hispanics-more-likely-than-americans-
overall-to-see-coronavirus-as-a-major-threat-to-health-and-finances/

https://www.seattletimes.com/seattle-news/health/king-county-has-big-racial-disparities-in-coronavirus-cases-and-deaths-according-to-public-health-data/
https://www.kff.org/coronavirus-covid-19/report/kff-health-tracking-poll-early-april-2020/
https://www.statista.com/chart/21364/african-american-share-of-covid-19-deaths/
https://www.pewresearch.org/fact-tank/2020/05/05/financial-and-health-impacts-of-covid-19-vary-widely-by-race-and-ethnicity/
https://www.pewresearch.org/fact-tank/2020/03/24/hispanics-more-likely-than-americans-overall-to-see-coronavirus-as-a-major-threat-to-health-and-finances/


References
• Pew Research Center. (2020). Hispanics more likely than Americans overall to see 

coronavirus as a major threat to health and finances. Retrieved from 
https://www.pewresearch.org/fact-tank/2020/03/24/hispanics-more-likely-than-
americans-overall-to-see-coronavirus-as-a-major-threat-to-health-and-finances/

• Pew Research Center. (2020). Most Americans Say Coronavirus Outbreak Has 
Impacted Their Lives. Retrieved from 
https://www.pewsocialtrends.org/2020/03/30/most-americans-say-coronavirus-
outbreak-has-impacted-their-lives/

• Salami, B., Salma, J. and Hegadoren, K. (2019), Access and utilization of mental 
health services for immigrants and refugees: Perspectives of immigrant service 
providers. Int J Mental Health Nurs, 28: 152-161. doi:10.1111/inm.12512

• SAMHSA. (2016). Creating a Healthier Life: A Step-By-Step Guide to Wellness. 
Retrieved from https://store.samhsa.gov/product/Creating-a-Healthier-Life-/SMA16-
4958

• SAMHSA. (2018). 2018 National Survey on Drug Use and Health: Hispanics, Latino 
or Spanish Origin or Descent. Retrieved from 
https://www.samhsa.gov/data/sites/default/files/reports/rpt23249/4_Hispanic_2020_0
1_14_508.pdf

https://www.pewresearch.org/fact-tank/2020/03/24/hispanics-more-likely-than-americans-overall-to-see-coronavirus-as-a-major-threat-to-health-and-finances/
https://www.pewsocialtrends.org/2020/03/30/most-americans-say-coronavirus-outbreak-has-impacted-their-lives/
https://doi.org/10.1111/inm.12512
https://store.samhsa.gov/product/Creating-a-Healthier-Life-/SMA16-4958
https://www.samhsa.gov/data/sites/default/files/reports/rpt23249/4_Hispanic_2020_01_14_508.pdf


National Hispanic and Latino ATTC
For more information about the National Hispanic and Latino 
ATTC and to request training and technical assistance you can 
reach us at:

www.nlbha.org
https://attcnetwork.org/centers/national-hispanic-and-latino-
attc/home

Or directly at:

Pierluigi Mancini, PhD, MAC Maxine Henry, MSW, MBA
pierluigi@nlbha.org maxine@nlbha.org
678-883-6118 720-607-7897

http://www.nlbha.org/
https://attcnetwork.org/centers/national-hispanic-and-latino-attc/home%C2%A0
http://nlbha.org
http://nlbha.org


Presenter’s Contact Information

Contact: Marilyn Laila Sampilo, PhD, MPH
Email: SampilM@ccf.org

http://ccf.org

