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Webinar Series: Cultural Competence and the National Standards for 
Culturally and Linguistically Appropriate Service (CLAS)  

Presented by Harold Gates of the Midwest Center for Cultural 
Competence, Summer 2018. 

Webinar 1: Introduction to Cultural Competence and the National 
Standards for CLAS 

• Recorded Webinar 
• Transcript  
• PowerPoint Presentation 

Handouts 

• Cultural Competence Self-assessment Tool  
• Enhanced Standards for CLAS 

Webinar 2: How to Implement Cultural Competence and the National 
Standards for CLAS 

• Recorded Webinar  
• Transcript 
• PowerPoint Presentation 

Webinar 3: How to Sustain Cultural Competence at the Individual and 
Organizational Levels 

• Recorded Webinar 
• Transcript 
• PowerPoint Presentation 

Handouts 

• Action Planning Handout 
• CLAS-Assessment Tool 

  

http://mcforculturalcompetence.com/
http://mcforculturalcompetence.com/
https://www.youtube.com/watch?v=m6gw34HDwYs&t=245s
https://attcnetwork.org/sites/default/files/2019-01/Transcript_Introduction%20to%20Cultural%20Competence%20and%20National%20Standards%20for%20CLAS.pdf
https://attcnetwork.org/sites/default/files/2018-12/1_Cultural_Competence_Gates_Final_06-13%20.pdf
https://attcnetwork.org/sites/default/files/2018-12/Cultural%20Competence%20Self%20Assessment%20%281%29_mmf.pdf
https://attcnetwork.org/media/862
https://youtu.be/AcCqsXFugWo
https://attcnetwork.org/media/905
https://attcnetwork.org/node/3265
https://www.youtube.com/watch?v=niaGWLFikYk
https://attcnetwork.org/sites/default/files/2019-01/Transcript_How%20to%C2%A0Sustain%C2%A0Cultural%20Competence%20at%20Individual%20and%20Organizational%20Levels.pdf
https://attcnetwork.org/sites/default/files/2018-12/3_Accessible%29Cultural%20Competence%20Webinar%20Series-Part%203%20FINAL.pdf
https://attcnetwork.org/centers/great-lakes-attc/action-planning-handoutgatescultural-competence
https://attcnetwork.org/centers/great-lakes-attc/clas-assessment-tool


Recommended Resources 

• ATTC Network HealtheKnowledge: Special Topics in Behavioral 
Health: Understanding the Basics of Race, Ethnicity, and Culture  

• Georgetown University National Center for Cultural Competence 
• HHS.Gov Think Cultural Health 
• National American Indian/Alaska Native ATTC 
• National Council on Interpreting in Health Care 
• NIATx 
• The Cross Cultural Health Care Program 
• National Center – For Complex Health and Social Needs 

(nationalcomplex.care)  

http://healtheknowledge.org/course/index.php?categoryid=52
https://nccc.georgetown.edu/
https://www.thinkculturalhealth.hhs.gov/
http://www.ncihc.org/
http://www.niatx.net/
http://xculture.org/
https://www.nationalcomplex.care/
https://www.nationalcomplex.care/
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