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Treating Trauma with Trauma Informed Care:
Shifting the Focus from “What’s Wrong with You to What Happened to You”

Foundational steps to move toward fully adopting a trauma-informed approach to care include:

1.Building awareness and generating buy-in for a trauma-informed approach;

2.Supporting a culture of staff wellness;

3.Hiring a workforce that embodies the values of trauma-informed care/training;

4.Creating a safe physical, social, and emotional environment; and

5. Identifying and treating trauma.

source: Melanie Hazle, LMFT
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Addressing Survivors and Significant Others 

Suggested strategy: support resiliency skills
• resiliency = the ability to bounce back from hardship and trauma
• American Psychological Association: “The process of adapting well in 

the face of adversity, trauma, tragedy, threats or even significant sources 
of threat.“

• definition implies two, somewhat paradoxical factors: 
• hardiness, toughness, and resistance
• elasticity and flexibility

source: Southwick & Charney, 2019
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Image Reflecting the Definition of  Resiliency
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Future Sessions

Session 3, September 19, 2023: Case Illustrations

Session 4, September 26, 2023: Reflections Upon 

Important Crisis Intervention Topics and Q&A
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